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                                Maximize Your Uptime with Data Center Hardware Monitoring
                            

                        

                        
                            ParkView Hardware Monitoring™ is the industry’s only fully-automated maintenance service, streamlining the hardware support process and helping data centers everywhere boost Uptime. Our data center hardware monitoring solution proactively identifies hardware events, opens incidents tickets and triages the issue. Then Park Place engineers are dispatched immediately to your data center to resolve the issue, making the service process as efficient as possible.
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                                        Our ParkView hardware monitoring software supports all storage, server and networking equipment and all OEM vendors currently supported by Park Place Technologies.                                    
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                                        Once a fault is detected, the ParkView hardware monitoring tool instantly self-creates a ticket for immediate repairs.                                    
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                                        Automated detection and ticket creation enables your IT staff to focus on other data center priorities.                                    
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                    We service all storage, server and networking equipment & all OEM equipment from our supported vendors.                
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                            Let's Automate Your Maintenance Process                        

                    

                    
                        
                            ParkView Hardware Monitoring™ platform provides storage, network, and server hardware monitoring 24/7 so you don’t have to. When an event is detected through our data center hardware monitoring software, ParkView instantly creates a ticket including the details necessary to resolve the issue, so there’s no need to call us.                        

                    

                    
                        	
                                    Avoid Alert Fatigue by only receiving alerts for events that require action                                
	
                                    Leads to a 31% faster mean time to repair and qualifies for our First-Time Fix™ Guarantee                                
	
                                    Vendor-agnostic interface supports a wide range of OEMs, platforms, OS and generations                                
	
                                    Real-time visibility via Central Park customer portal                                
	
                                    Security features are based on your company’s unique requirements and all data transmitted to ParkView is SSL encrypted                                
	
                                    Reduces the average number of touchpoints to resolve an issue from 8 to just 2                                


                    

                

                
                                                
                                        

            

        
        
            
                
                    

                

            

            
                
                    
                        
                            
                                ParkView First Call™                            

                        

                        
                            Take the time savings that ParkView Hardware Monitoring™ offers and ramp it up further. With ParkView First Call™, our remote hardware monitor identifies and takes care of your OEM ticket process, escalating your first contact with the OEM to second-level triage.                        

                        
                            	
                                         Park Place will answer the customer call or email immediately and gather data about the service event                                    
	
                                        Park Place will open an incident with the current OEM service provider on the customer’s behalf                                    
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                            As the global leader in data center and networking optimization, we work with more than 21,000 companies across the globe — boosting infrastructure performance and Uptime, maximizing IT staff and stretching budget.                        
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